Tuesday, January 25, 2022

TIONS

( UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would 10
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
| don't even have to think about my property, you folks handle it so well.

Please share with us what you feel we could be doing better as your property management
company.
Mothing really

Name

Property Address big river way 84119

Tuesday, January 25, 2022

( UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
| am happy with the responsiveness.

Please share with us what you feel we could be doing better as your property management
company.
| don't love sending my city bill and trash bill to accounting. | would like more support to change this.

Name

Property Address S Newburg



Tuesday, January 25, 2022

v UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Better comms and consistent comms on tenant placement. The day to day folks are great.

Please share with us what you feel we could be doing better as your property management
company.

We have been very disappointed in the quality of the work done by the maintenance people.
Fence, deck etc

Property Address lastrada way Riverton it 84065

Tuesday, January 25, 2022

v UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would 10
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.

Utah Prperty Solutions has been very consistent with meeting all of my property management needs. |
recommend them highly!

Property Address Valdean



Tuesday, January 25, 2022

F UTAHPROPERTY Quarterly Satisfaction Survey

esS OLUTIO

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
| rarely think about the property, your team just handles it.

Please share with us what you feel we could be doing better as your property management
company.
No complaints, keep on keep in' on

Name

Property Address Augusta Dr

Tuesday, January 25, 2022

t‘ UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
| like the high standards you have in place while seeking rental clients for your listed properties.

Property Address W. Okoboji Circle South Jordan UT 84009



Tuesday, January 25, 2022

v UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
| am happy with their service.

Please share with us what you feel we could be doing better as your property management
company.
Answer the phone. Promptly Return phone calls and e-mails.

Name

Property Address E Forehand lane

Wednesday, January 26, 2022

( UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would 10
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Your response time is very timely and | get good information and help. The office help is very friendly.

Please share with us what you feel we could be doing better as your property management
company.
| can't think of what it would be

Name

Property Address Beth Parkway drive. West valley



( UTAHPROPERTY Quarterly Satisfaction Survey

O

| ON

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Great transparency. Good responsiveness.

Property Address Albion Village Way

"‘ UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Peace of mind while living out of state

Property Address S Indian Rock Rd

Monday, January 31, 2022

Saturday, February 5, 2022



Tuesday, February 8, 2022

( UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.

Continuously help me (your client) improve my profit margin thru small steps such as longer tenant
stay, reduce maintenance

Please share with us what you feel we could be doing better as your property management
company.

Continuously help me (your client) improve my profit margin thru small steps such as longer tenant
stay, reduce maintenance

Name

Property Address Walnut Canyon Lane, UT 84009



